
Refund & Cancellation Policy 

Refunds for paid registrations will be issued in full if cancellation is received at least 14 
calendar days prior to the event date. 

Cancellations made less than 14 days before the event are non-refundable, as event 
costs and commitments will already have been finalized. 

Substitutions (e.g. sending a colleague in your place) may be permitted with advance 
notice—please contact us at library@middlaw.on.ca to arrange. 

We reserve the right to cancel or reschedule the event. In such cases, a full refund will be 
issued to all registered participants. 

For questions regarding this policy, please contact: 

Contact the MLA Library: 
Email: library@middlaw.on.ca 
Toll-Free: 1-866-556-5570 


